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To
The PGM / GMs of all SSAs

Sub:- Collection of Telephone Bills through Post Offices- regarding.

A detailed discussion on the above subject was held on 09-02-2012 in the Management
Meeting. Most of the SSAs have wanted the present system of bill collections through Post Offices
where CSCs are not located.

In the meeting it was decided to withdraw some selected Post offices from collecting
telephone bills which are very close to our BSNL online counters after proper analysis by SSA Heads
and to inform the customers through media / press/ telephone bills.

All SSAs are requested to suitably instruct the CSC staff in this regard.

A compliance report may be given on or before 31-03-2012 on the above subject.
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